
Get IT Support and Information Online or Over the Phone

http://connect.umd.edu

Register your computer and
activate your voice mail: 

	 	 	 	 	 	

Need IT Help?

OIT will never ask you to put your password into an e-mail message, but 
scammers will. Do not share your password with others!
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See the Resident Service Desk for the Getting Connected CD. An online manual is 
available at www.resnet.umd.edu/it/global/pdf/gettingconnected.pdf. 

Online Voice Mail User Guide: http://connect.umd.edu/vmug.html 

Wireless Network Connection Info: www.wireless.umd.edu 
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• 	Jack connectivity and computer set-up

• 	Issues with Directory ID and password, network 
connectivity, wireless, telephone, voice mail, 

	 e-mail, software, computer viruses, ACT program


